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FSW enjoyed celebrating the Jubilee, Olympic and Paralympic 
year.  The opportunities to share experiences brought everyone 
together.  The excitement, anticipation and fun of the events, 
followed by discussion and reflection gave a platform to build 
memories.  FSW participated in the fun sharing the visit of 
2 EDF Olympic runners and their torches at Knowles Tooth.  

FSW works with families to reduce isolation and promote engagement with others be they 
family or local Community.  We encourage families to come together, often through play, as 
it’s less threatening.  Playing together and sharing experiences means families have shared 
memories and joint conversations drawing them closer together. The excitement of 2012 is 
now a shared memory, the legacy being the common bond of remembrance.  FSW helps families 
unite making them stronger and giving them a chance to rebuild their lives. 

To find out more about us, view our accounts, or get involved visit our multimedia website at
www.familysupportwork.org.uk or phone: 01273 425699

Family Support Work helpS Family change:

A socially isolated, chronically depressed Mum of 3 children  
has, with the encouragement of her Family Support Worker, 
found employment.  It is the first time in her life that she has a 
job.   Her 13 year old son who had a history of non attendance 
at school and was on the edge of exclusion is now doing well at 
school. FSW enlisted the help of his football coach, who is now 
his mentor. He helped motivate him through sporting activities 
and he is now a member of the local football association.

OUTCOME STORY

WELCOME



Requests to FSW’s 7 support 
workers for help with families facing 
financial hardship resulting in raised 
tension and anxious children have 
significantly increased.  Being able to 
provide a mix of advice and guidance 
with practical support enables our 
families to cope.  Promoting joint 
working with all organisations 
involved with our clients enhances 
understanding of situations and 

gets results.  We do not judge our families; we aim to find 
out about their problems, help and support them to find 
solutions, giving them a chance to rebuild their lives.

Budgeting helped by 
long term discreet 

food parcels..

Donated Winter Fuel 
Payments kept families 

fed and warm over 
Christmas.

Donated toys and gifts keep 
birthdays and Christmas 

special for children.

£25.00 provides a 
family with an hour of 

FSW worker time.

£60.00 gives a parent and child 
a weekend break

£30-40.00 provides a food 
hamper

£25.00 provides a family with 
an hour of FSW time

‘KT’ is used by FSW support workers to provide needed 
holiday breaks for their families both parents and 
children.  The country air and play activities ensure 
tired children and a good night’s sleep, parents share 
stories and experiences and generally unwind.  An 
opportunity to relax, put ‘thoughts in order’ and 
prioritise refreshes the spirits and gives renewed 
strength to families.  KT is also our central point for  
food, toys and gifts storage and distribution.  We 
supply long term food parcels for families across Sussex 
which aid stretched budgets.  Toys and gifts supplied 
at Christmas and for birthdays enables ‘normal’ life to 
continue for children reducing anxiety, at home, school 
and with friends. 
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holiday breaks for their families both parents and holiday breaks for their families both parents and KNOWLES TOOTH

COMMUNITY WORKERS

‘ It is difficult to put into words the exceptional changes my visits from FSW have 
created.  I regards myself as good with words and very articulate, yet it can go in no way 
to explain the difference between not being able to manage, for so long, to being able to 
manage and cope again.’  From N. G. (a Mum) Jan 2013.



Despite the challenges that the year has brought 
everyone, we continue to be very thankful that we have 
such an excellent group of volunteers who sacrificially 
give of their time and skills to support the work 
of FSW. We are grateful to every volunteer driver, 
admin assistants, family volunteers, cooks and the 
myriad of Deanery supporters who assist with fund 
raising. Thousands of hours worth of work goes into 
the Association from all of these groups who work 
alongside our corporate partners to ensure we can 
provide the services we do.   If you are interested in 
finding out how you can help make a difference then 
please contact our Volunteer Co-ordinator who can 
point you in the right direction........

david@familysupportwork.org.uk  07795 104235

VOLUNTEERING

The FSW playteam help children enjoy their surroundings, be 
that at Play Days, Activities or importantly at home where 
encouraging play enables children to feel normal and make 
friends.  One of our playworkers reports:

“I go and play with Mum and son of 9, both disabled, living in a 
flat. He also doesn’t  have friends round to tea/play/sleepovers 
as Mum’s worried about caring for another person’s child.  
I walk the afternoon school run with Mum as she struggles with 
the short distance, then play with the child outside the flat or 
at the table and then include Mum to cheer her up. We do have 
fun.  I am trying to encourage the mother to have one of her 
son’s friends for tea after school whilst I am there.”

PLAY WORK - more than just fun! £10.00 provides an 
hours ‘play time’



familysupportwork.org.uk 

facebook.com/knowles.tooth 

twitter.com/KTFSW

CONTACT US
Church House, 
211 New Church Road, 
Hove BN3 4ED 
Tel: (01273) 425699 
Email: admin@familysupportwork.org.uk

PUBLICITY FSW has made huge strides forward this year through 
PR and Publicity.  Visibility and fundraising activities are 
stronger.  We have been building recognition in smaller 
communities; by opening a book shop in Seaford called Wise 
Books, many local residents are now committed volunteers 
and help spread the word about FSW in the area.
Securing coverage in many magazines and newspapers has 
helped solidify FSW’s position as the leading family charity 
in Sussex. 

Events

Properties

Deaneries

Legacies

Grants

 
46%

24%

 14%

 5%

 

9%

INCOME

EXPENDITURE
Knowles Tooth 34%
Direct Family Support Work 57%
Playwork 6%
Fundraising Costs 3%

Fundraising Costs

Knowles Tooth

Direct Family Support

EXPENDITURE

60%

7%

33%

Our focus in Finance has been to manage 
our affairs responsibly.  Spending 
on fundraising has increased in the 
expectation of additional sources of  
income to meet the increasing demand on 
our services.  New fundraising events for 
2013 include a Fun Charity Golf day, a 
FSW Santa Run in Greenwich London, a 
Polo tournament, Plumpton Race Day and 
many more. 

We would like to thank all our supporters. 
The following organisations  gave generous 
grants:  BBC Children in Need, Bell 
Hostel, Big Lottery, The Body Shop, 
Church Welfare Association, Joseph 
Rank Trust, Newman Own Foundation, 
Stepping Stones and Three Oaks Trust.

FINANCE

A full set of accounts is available 
from Church House.


